


WHEN AN ENTIRE 
BUILDING SITE RELIES ON 
A SINGLE VEHICLE.

You will be familiar with the Crafter as 

one of the largest and most versatile light 

commercial vehicles. You can now get 

to know it as one of the most economical, 

most powerful and most reliable. This  

is assured by the three compact and even 

thriftier common rail TDI engines.

They have been specially developed for 

robust use. The new interior fittings – 

for example, new upholstery – and many 

useful options also help to make your 

working day that much easier. All this is 

offered together with three weight ca- 

tegories and various choices of an incre-

ased or reduced GVW, three wheelbases 

and four different versions: the Delivery 

Van, Kombi, Dropside Van and Chassis.
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WHEN DISTANCE
IS NO OBJECT. 

The new Crafter delivers top perfor

mance on each and every journey in the 

course of your working day. With torque 

of up to 400 Nm (120 kW engine*) yet 

extremely low fuel consumption, it sets 

standards in its class. You are also giv- 

en help on both short and long trips by a 

comprehensive package of modern as-

sistance systems such as optional cruise 

control and the standard gear recom-

mendation.

The exceptional versatility of the Crafter 

means that you have almost unlimited 

possibilities: from a load compartment 

of 17 m3  in the Crafter Delivery Van to 

comfortable seating for up to nine in the 

Crafter Kombi. Standard preparation 

for auxiliaries is another feature that 

makes the new Crafter the optimal basis 

for a variety of special bodies and con-

versions.
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The distinctive new front end of the 

Crafter creates a powerful and decidedly 

modern impression but what lies be-

hind it is even more important. Top-level 

ergonomics and comfort await you in 

the generous cab – including a new 2-eye 

instrument cluster, a newly designed 

control panel and upholstery that is even 

more comfortable. 

WHEN YOU TAKE ON 
EVERY ASSIGNMENT 
WITH A SMILE. 
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A decisive factor for the new engines’ low 

fuel consumption is their lower cubic 

capacity. After all, when less fuel is in-

jected, less fuel is consumed – yet the 

output is the same: the 2.0 l TDI is avail

able with 80 kW*, 100 kW* and 120 kW*. 

Through the use of 4-cylinder diesel  

engines with low fuel consumption and 

common rail technology, it has been 

possible to reduce fuel consumption by 

between 1.2 litres per 100 km (80 kW*) 

and 2.1 litres per 100 km (120 kW*).

Nowadays engines have to be more  

efficient than ever before: they should 

have high torque and be as powerful  

as possible, have a low maintenance 

requirement and run for over 200,000 ki- 

lometres. We have taken up this chal- 

lenge – and developed three ultra-mo-

dern 2.0 l TDI engines* that fulfil even 

the strict EEV and Euro 5 exhaust emis-

sion standard. 

High torque is particularly important 

for everyday driving, e. g. for powerful 

acceleration even in low gears. Torque 

for the 120 kW* Crafter has therefore 

again been increased – to 400 Nm. To-

gether with average fuel consumption  

of 7.7 litres per 100 km this is a best-in-

class figure.

↓ �Fuel CONSUMPTION 
REDUCED:
by up to 2.1 litres per 100 km. 

↓ �CUBIC CAPACITY REDUCED:
from 2,461 cm3 to 1,968 cm3.

The lighter the vehicle, the higher the 

payload: this was another consideration 

that spurred us on to make the new 

common rail units as compact as possi-

ble – so that you can transport even 

more on each and every trip. 

The reduction in fuel consumption, fa-

vourable vehicle tax rates, reliable en- 

gines, and maintenance and inspection 

expenses that are now even lower, help 

to reduce operating costs by approx. 10 %. 

All engines are very economical due, 

among other things, to reduced cubic ca-

pacity and common rail technology. 

Average fuel consumption for the 120 kW 

engine* starts at only 7.7 litres per 100 km 

and CO2 emission combined is only 

203 g per km. With immediate effect, all 

output categories are prepared as stan

dard for auxiliaries – and can therefore 

be fitted more easily with refrigerant 

compressors and generators.

THEN WITH GOOD REASON: THE NEW CRAFTER – WITH 
STATE-OF-THE-ART 
COMMON RAIL TDI ENGINES

↓ �OPERATING COSTS 
LOWERED:
by up to 10 % per annum.

↑ �TORQUE INCREASED: 
from 360 Nm to 400 Nm. 

↑ �PAYLOAD INCREASED: 
by as much as 90 kg depending  
on model

*Please refer to pages 10–14 for information on fuel consumption and CO2 emissions. 08  –  The new Crafter The new Crafter  –  09
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Fuel consumption and CO2 emissions for models with EEV1) exhaust emission standard 
(stricter than EURO V).

Diesel engines

Fuel tank capacity 

approx. 75 litres 2.0 l TDI (80 kW/300 Nm) 2.0 l BiTDI (120 kW/400 Nm)

Crafter 30/35 Delivery Van

final drive ratio  3.923:1 4.182:13) 4.364:1 3.692:1 3.923:13) 4.182:1

fuel consumption, 

litres/100 km2)

with manual 

gearbox:

6-speed 6-speed 6-speed 6-speed 6-speed 6-speed

urban

extra-urban

combined

9.4	 –	 9.4

7.7	 –	 8.1

8.3	 –	 8.6

	10.1	–	10.6

	 7.8	 –	 7.9

	 8.6	 –	 8.9

	10.8 – 11.3

	 8.1	 –	 8.3

	 9.1	 –	 9.4

8.9	 –	 9.0

7.3	 –	 7.7

7.9	 –	 8.2

9.2	 –	 9.2

7.5	 –	 7.9

8.1	 –	 8.4

9.9	 –	10.4

7.6	 –	 7.7

8.4	 –	 8.7

CO2 emission 

combined, g/km2)

with manual 

gearbox:

218	–	226 226		 –	 234 239		 –	 247 208	–	216 213	–	221 221	–	 229

Crafter 30/35 Dropside Van

final drive ratio  4.182:1 4.364:13) 4.727:1 3.692:1 3.923:13) 4.182:1

fuel consumption, 

litres/100 km2)

with manual 

gearbox:

6-speed 6-speed 6-speed 6-speed 6-speed 6-speed

urban

extra-urban

combined

	10.4	–	10.6

	 6.9	 –	 7.9

	 8.2	 –	 8.9

	10.3	–	11.3

	 7.8	 –	 8.3

	 8.7	 –	 9.4

11.5

8.7

9.7

8.5	 –	 9.0

7.0	 –	 7.7

7.5	 –	 8.2

8.7	 –	 9.2

7.1	 –	 7.9

7.7	 –	 8.4

9.5	 –	10.4

7.2	 –	 7.7

8.0	 –	 8.7

CO2 emission 

combined, g/km2)

with manual 

gearbox:

216		 –	 234 229		 –	 247 255 197	–	216 203	–	221 210	–	229

Diesel engine

Fuel tank capacity 

approx. 75 litres 2.5 l BlueTDI (100 kW/330 Nm)

Crafter 30/35 Delivery Van

final drive ratio  4.182:13) 4.364:1

fuel consumption, 

litres/100 km2)

with Shiftmatic: 6-speed 6-speed

urban

extra-urban

combined

10.3

8.5

9.1

10.6

8.7

9.4

CO2 emission 

combined, g/km2)

with Shiftmatic: 240 247

Crafter 30/35 Dropside Van (except for double cab with short wheelbase)

final drive ratio  4.364:13) 4.727:1

fuel consumption, 

litres/100 km2)

with Shiftmatic: 6-speed 6-speed

urban

extra-urban

combined

10.6

8.7

9.4

10.9

8.9

9.6

CO2 emission 

combined, g/km2)

with Shiftmatic: 247 253

1) “Enhanced Environmentally Friendly Vehicle”, the figures established are below the limits set by the EURO V exhaust emission standard.     2) The fuel consumption and emission figures 
have been established in accordance with the measuring method stipulated (ECE-R 101). Note in accordance with the version of directive 1999/94/EC currently valid: the figures listed here 
do not refer to a particular vehicle and do not constitute part of the offer but are purely for comparison purposes between the various types of vehicle. In addition to the fuel efficiency of a 
vehicle, driving behaviour as well as other non-technical factors play a role in determining a vehicle‘s fuel consumption and CO2 emissions. CO2 is the main greenhouse gas responsible for 
global warming. A guide on fuel consumption and CO2 emissions which contains data for all new passenger car models is available free of charge at every point of sale in the European Union 
and, for prospective buyers in Germany, at DAT Deutsche Automobil Treuhand GmbH, Hellmuth-Hirth-Strasse 1, 73760 Ostfildern.     3) Standard final drive ratio.
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Fuel consumption and CO2 emissions for models with Euro 5 exhaust emission standard.

1) The fuel consumption and emission figures have been established in accordance with the measuring method stipulated (the version of EC regulation 715/2007 currently valid) . 
Note in accordance with the version of directive 1999/94/EC currently valid: the figures listed here do not refer to a particular vehicle and do not constitute part of the offer but are purely for
comparison purposes between the various types of vehicle. In addition to the fuel efficiency of a vehicle, driving behaviour as well as other non-technical factors play a role in determin-
ing a vehicle’s fuel consumption and CO2 emissions. CO2 is the main greenhouse gas responsible for global warming. A guide on fuel consumption and CO2 emissions which contains data 
for all new passenger car models is available free of charge at every point of sale in the European Union and, for prospective buyers in Germany, at DAT Deutsche Automobil Treuhand 
GmbH, Hellmuth-Hirth-Strasse 1, 73760 Ostfildern.     2) Standard final drive ratio.

Diesel engines Fuel tank capacity 

approx. 75 litres

2.0 l TDI (80 kW/300 Nm) 2.0 l TDI (100 kW/340 Nm)

Crafter 30/35 Delivery Van (only vehicles with an unladen weight, including conversions, of up to and including 2,815 kg)

final drive ratio  3.923:1 4.182:12) 4.364:1 3.923:1 4.182:12) 4.364:1

fuel consumption, 

litres/100 km1)

with manual gearbox: 6-speed 6-speed 6-speed 6-speed 6-speed 6-speed

urban

extra-urban

combined

9.1	 –	 9.4

7.9	 –	 8.1

8.3	 –	 8.6

	10.1	–	10.7

	 7.8	 –	 7.9

	 8.6	 –	 8.9

	10.5	–	10.8

	 8.4	 –	 8.6

	 9.1	 –	 9.4

9.1	 –	 9.4

7.9	 –	 8.1

8.3	 –	 8.6

	10.1	–	10.7

	 7.8	 –	 7.9

	 8.6	 –	 8.9

	10.5	–	10.8

	 8.4	 –	 8.6

	 9.1	 –	 9.4

CO2 emission 

combined, g/km1)

with manual gearbox: 218	–	226 226		 –	 234 239		 –	 247 218	–	226 226		 –	 234 239		 –	 247

Crafter 30/35 Kombi

final drive ratio  3.923:1 4.182:12) 4.364:1 3.923:1 4.182:12) 4.364:1

fuel consumption, 

litres/100 km1)

with manual gearbox: 6-speed 6-speed 6-speed 6-speed 6-speed 6-speed

urban

extra-urban

combined

9.0

7.3

7.9

9.9

7.2

8.2

10.2

7.9

8.7

9.0

7.3

7.9

9.9

7.2

8.2

10.2

7.9

8.7

CO2 emission 

combined, g/km1)

with manual gearbox: 208 216 229 208 216 229

Crafter 30/35 Dropside Van (only vehicles with an unladen weight, including special bodies, of up to and including 2,815 kg)

final drive ratio  4.182:1 4.364:12) 4.727:1 4.182:1 4.364:12) 4.727:1

fuel consumption, 

litres/100 km1)

with manual gearbox: 6-speed 6-speed 6-speed 6-speed 6-speed 6-speed

urban

extra-urban

combined

9.8	 –	10.7

7.3	 –	 7.9

8.2	 –	 8.9

	10.2	–	10.8

	 7.9	 –	 8.6

	 8.7	 –	 9.4

11.5

8.7

9.7

9.8	 –	10.7

7.3	 –	 7.9

8.2	 –	 8.9

	10.2	–	10.8

	 7.9	 –	 8.6

	 8.7	 –	 9.4

11.5

8.7

9.7

CO2 emission 

combined, g/km1)

with manual gearbox: 216	–	 234 229		 –	 247 255 216	–	 234 229		 –	 247 255

Diesel engines Fuel tank capacity 

approx. 75 litres

2.0 l BiTDI (120 kW/400 Nm)

Crafter 30/35 Delivery Van (only vehicles with an unladen weight, including conversions, of up to and including 2,815 kg)

final drive ratio  3.692:1 3.923:12) 4.182:1

fuel consumption, 

litres/100 km1)

with manual 

gearbox:

6-speed 6-speed 6-speed

urban

extra-urban

combined

8.7	 –	 9.0

7.5	 –	 7.7

7.9	 –	 8.2

8.9	 –	 9.2

7.7	 –	 7.9

8.1	 –	 8.4

9.9	 –	10.5

7.6	 –	 7.7

8.4	 –	 8.7

CO2 emission 

combined, g/km1)

with manual 

gearbox:

208	–	216 213	–	221 221	–	 229

Crafter 30/35 Kombi

final drive ratio  3.692:1 3.923:12)

fuel consumption, 

litres/100 km1)

with manual 

gearbox:

6-speed 6-speed

urban

extra-urban

combined

8.5

6.9

7.5

8.8

7.1

7.7

CO2 emission

combined, g/km1)

with manual 

gearbox:

197 203

Crafter 30/35 Dropside Van (only vehicles with an unladen weight, including special bodies, of up to and including 2,815 kg) 

final drive ratio  3.692:1 3.923:12) 4.182:1

fuel consumption, 

litres/100 km1)

with manual 

gearbox:

6-speed 6-speed 6-speed

urban

extra-urban

combined

8.2	 –	 9.0

7.1	 –	 7.7

7.5	 –	 8.2

8.4	 –	 9.2

7.3	 –	 7.9

7.7	 –	 8.4

9.6	 –	10.5

7.1	 –	 7.7

8.0	 –	 8.7

CO2 emission

combined, g/km1)

with manual 

gearbox:

197	–	216 203	–	221 210	–	 229
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General information.

Take-back and recycling of end of life vehicles.

Volkswagen meets the challenges of modern society and takes them into consideration in all new products of the Volkswagen 

brand. This naturally also applies to protection of the environment and resources. All Volkswagens can therefore be recycled  

in an environment-friendly way and, subject to fulfilment of national legislation, can be returned free of charge. You can obtain 

details concerning the take-back and recycling of end of life vehicles from your local Volkswagen dealer, on our Internet web- 

site www.volkswagen.de and via the  hotline 0800 – VOLKSWAGEN (0800 – 86 55 79 24 36) which is free of charge in the Federal 

Republic of Germany. 

DSG®, TDI® and 4MOTION® are registered marks of Volkswagen AG and other companies in the Volkswagen Group in Germany 

and in other countries. The fact that a mark is not shown with an ® sign in this document cannot be interpreted to mean that this 

mark is not a registered mark and/or that this mark could be used without prior approval in writing from Volkswagen AG. 

Some of the vehicles shown in this brochure are equipped with options at extra charge. Decoration contained in the illustrations is not 

included in the standard specification. 

The standard and optional equipment cannot be shown in full in this brochure. 

Some options may result in longer delivery periods for the vehicle. 

Quality guaranteed. 

In addition to the statutory warranty, you receive a 2-year Volkswagen guarantee for all new Volkswagen cars, a 3-year guarantee for 

paint on the bodywork, and a 12-year guarantee against rusting through. All details of the Volkswagen guarantee and of the Volkswagen 

paint and bodywork guarantee apply solely to vehicles of the Volkswagen brand in accordance with the current range of vehicles 

offered for the Federal Republic of Germany, and which are issued with a service booklet from Volkswagen AG for the German market. 

The services offered on these pages apply only to the German market. 

The data given here on specifications, equipment, appearance, technical data and operating costs of the vehicles is based on the 

features of the German market and are in accordance with the information available at the time of going to print. Your local Volkswagen 

dealer will be pleased to give you details of the differences in your specific country. Subject to change without notice.

Engines.

Diesel engines 2.0 l TDI engine (80 kW) 2.0 l TDI engine (100 kW)

mixture preparation/injection method common rail direct injection common rail direct injection

No. of cylinders 4	 4

cubic capacity, cm3 1,968 1,968

output, kW at rpm 80 at 3,500 100 at 3,500

torque, max., Nm/rpm 300/1,500 – 2,250 340/1,575 – 2,250

EU exhaust emission ruling EEV1) in accordance with directive 

2005/55/EC, version 2008/74/EC or  

with EC directive 715/2007 Euro 52) 

in accordance with EC directive 715/2007 

Euro 52)

diesel particulate filter (DPF) standard standard

6-speed manual gearbox standard standard

rear-wheel drive standard standard

type of fuel diesel, in accordance with DIN EN 590 diesel,  in accordance with DIN EN 590

Diesel engines 2.5 l BlueTDI engine (100 kW)3) 2.0 l BiTDI engine (120 kW)

mixture preparation/injection method common rail direct injection BiTurbo common rail direct injection

No. of cylinders 5 4

cubic capacity, cm3 2,461 1,968

output, kW at rpm 100 at 3,500 120 at 3,600

torque, max., Nm/rpm 330/2,000 400/1,800

EU exhaust emission ruling EEV1) in accordance with directive 

2005/55/EC, version 2008/74/EC

EEV1) in accordance with directive 

2005/55/EC, version 2008/74/EC or  with 

EC directive 715/2007 Euro 52)  

diesel particulate filter (DPF) standard standard

6-speed manual gearbox/6-speed Shiftmatic –/standard standard/–

rear-wheel drive standard standard

type of fuel diesel, in accordance with DIN EN 590 diesel, in accordance with DIN EN 590

1) “Enhanced Environmentally Friendly Vehicle”, the figures established are below the limits set by the EURO V exhaust emission standard.     2) Die Besteuerung richtet sich nach den 
vom Kraftfahrt-Bundesamt festgelegten Schlüsselnummern.     3) Not available for Crafter Kombi or Crafter Chassis/Dropside Van with double cab and short wheelbase.
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